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This document establishes the rules of study for participants in educational programmes and lifelong 

learning courses (hereinafter referred to as “program”) offered by the Institute for Language and 

Preparatory Studies Charles University (hereinafter referred to as “UJOP Charles University”). These 
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rules are based on legislation and internal regulations of Charles University and provide further 

details on UJOP Charles University programmes. 

 

I. General Provisions 

1. The Rules of Study for Participants in Educational Programmes and Courses at UJOP Charles 

University (hereinafter referred to as the “Rules”) are in accordance with Section 60 of Act 

No. 111/1998 Sb., on higher education institutions, as amended (hereinafter referred to as 

the “Higher Education Act”), the Statute of Charles University and the Rules for Lifelong 

Learning at Charles University, as amended. 

 

2. These Rules are binding on all program participants (hereinafter referred to as 

“participants”). Instructors and other UJOP Charles University staff members must comply 

with these Rules when organizing, conducting, and administering programmes within their 

job responsibilities. 

A gross or repeated misconduct of these Rules, or a persistent or repeated failure to fulfill 

academic requirements by a participant in an UJOP Charles University educational program, 

is considered a disciplinary misconduct and is addressed in accordance with the Rules for 

Assessing Disciplinary Misconducts by Participants in Programmes and Courses of UJOP 

Charles University. 

Payment obligations and the consequences of breach are governed by Article III, paragraph 4, 

of these Rules. 

 

3. The Director of UJOP Charles University admits applicants to UJOP Charles University 

educational programmes based on predetermined and publicly announced admission 

requirements, in accordance with the regulations of Charles University and UJOP Charles 

University.  

 

4. An applicant acquires participant status in an UJOP Charles University educational program 

upon fulfilling the relevant admission and enrollment requirements.  

 

5. Participation in a lifelong learning program, including the UJOP Charles University 

programmes, does not confer the legal status of a student under the Higher Education Act. 

 

6. Educational programmes and courses offered at UJOP Charles University include, in 

particular: 

a) Preparatory programmes for university studies in the Czech Republic, in Czech and 

English. 

b) Czech as a foreign language courses 

i. long-term (year-long, semester-long, etc.), 

ii. short-term (six-week, eight-week, summer, etc.), 

c) Specialized study of technical subjects in English for participants from foreign 

universities. 

d) Foreign language courses that are not part of other programmes listed in this 

paragraph.   



  internal document  

 

Page 3 of 14 

 

e) Other educational programmes and courses (e.g., online courses, preparatory courses 

for standardized tests, retraining courses, methodology courses, etc.). 

 

7. The Director of UJOP Charles University announces the UJOP Charles University educational 

programmes in accordance with the regulations of Charles University and UJOP Charles 

University. Program start dates and other schedule details are governed by the UJOP Charles 

University academic year calendar. 

 

8. Depending on the terms of a specific program, educational activities may take place in person, 

remotely, or in a combined format. Remote (hereinafter also referred to as “online”) 

instruction and testing are legally equivalent forms of instruction and testing. 

 

9. Participants are required to respect the rights and freedoms of others, not to disrupt the 

proper conduct of educational activities, and to comply with the relevant rules of Charles 

University and UJOP Charles University, both on the premises of UJOP Charles University and 

during activities related to its educational programmes. Activities of political and religious 

parties and movements, as well as their promotion, are prohibited in UJOP Charles University 

study centers and other premises. 

 

II. Organization and Course of Study 

1. The schedule for the UJOP Charles University academic year is set by the Deputy Director of 

Studies. The schedule specifies, in particular, the teaching periods, exam periods, breaks, and 

other dates relevant to UJOP Charles University’s educational programmes. 

 

2. Each program has a defined curriculum. The curriculum specifies, in particular, the scope and 

content of instruction, the sequence of courses in terms of timing and content, academic 

requirements, and the method of assessing academic performance. 

 

3. Classes are held in accordance with the established schedule and conditions of the specific 

program, in an in-person, online, or combined format. Participants are required to attend all 

forms of instruction specified by the program. Technical problems or other difficulties on the 

participant’s side do not excuse absences from classes or exams and do not relieve the 

participant of their academic obligations. In exceptional cases, consideration may be given to 

circumstances that are reported in a timely manner and supported by evidence, which 

objectively prevented the participant from attending.  

 

4. Participants are assigned to study groups based on criteria specific to the educational 

program (e.g., specialization, proficiency in Czech, English, or another language of 

instruction). Based on the program’s objectives and curriculum, study groups may be 

changed, split, or merged during the program. In doing so, particular consideration is given to 

ongoing academic performance, the participants’ language proficiency, and the specific 

circumstances of the program. 

 

5. Specific rules for participation in a preparatory program for higher education in the Czech 

Republic: 
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a) change of specialization or program:  

i. A participant may submit a written request to change their specialization 

within a program no later than the end of November of the given academic 

year, unless a different deadline has been set for the specific program.  

ii. A participant may also submit a written request to change their educational 

program (e.g., from a program in Czech to one in English, or vice versa) no 

later than the end of December of the given academic year.   

iii. A change may be approved subject to available capacity and program 

continuity. For a change in the program’s language version, approval may be 

contingent upon verification of language proficiency.  

iv. A request for a change must be submitted to the head of the study center; the 

decision is made by the UJOP Charles University Deputy Director of Studies. 

v. Participants who change programmes are required to pay an administrative 

fee, where applicable. 

b) suspension of studies:  

i. The participant may submit a written request to suspend their studies during 

the program. The request must be submitted to the head of the study center. 

The Deputy Director of Studies at UJOP Charles University normally makes a 

decision on the request within 15 days of its receipt.  

ii. Studies may be suspended only after the study requirements for the first part 

of the program (the first trimester or semester) have been completed. During 

the first trimester or semester, suspension may be granted only in exceptional 

and serious circumstances. 

iii. The participant may suspend their studies for a maximum of one year. The 

decision to suspend studies will specify the duration of the suspension and the 

expected date of return to the program. After the suspension, the participant 

will resume the program, where feasible having regard to the program’s 

structure and scheduling, at a comparable stage of the subsequent program 

cycle. In such a case, the participant will not be required to pay any difference 

between the original and new program fees. 

iv. If the participant does not enroll in the next phase of the program by the 

specified deadline following the end of the permitted suspension period, their 

eligibility to continue in the program based on their original admission 

expires, and any remaining funds are forfeited and cannot be refunded. 

Participants who wish to return to the program later must submit a new 

application.  

 

c) attendance: participants are required to attend at least 80% of the program’s required 

class hours, unless otherwise specified for a particular program. Total absences for 

the program may not exceed 20% of the required class hours. 

i. Attendance is monitored regularly, typically on a monthly basis, and assessed 

for the program as a whole. In justified cases, attendance may also be 

monitored at shorter intervals, particularly after a disciplinary sanction has 
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been imposed or when there is an increased risk of failure to meet the 

attendance requirements. 

ii. If absences in a given calendar month exceed 20% of the classes held during 

that month, this constitutes grounds for initiating disciplinary proceedings in 

accordance with the Rules for Assessing Disciplinary Misconducts by 

Participants in Programmes and Courses of UJOP Charles University. 

iii. After a disciplinary sanction has been imposed, attendance may be monitored 

at shorter intervals, with particular attention paid to whether the participant 

has improved their attendance and is complying with the conditions set forth 

in the sanction decision. An absence that has already been addressed in 

disciplinary proceedings is not, in and of itself, grounds for another sanction. 

Another sanction may follow in the event of continued or new excessive 

absences. 

iv. Total absences for the program include all absences from class, regardless of 

the reason, including absences that have already been addressed in 

disciplinary proceedings. 

v. For the purposes of attendance records, no distinction is made between 

excused and unexcused absences. A doctor’s note or other documentation 

does not, by itself, excuse an absence or relieve a participant of their academic 

obligations. 

vi. In exceptional and serious cases, documented health, family, or other 

extraordinary circumstances may be taken into account when deciding on a 

disciplinary sanction or a participant’s future academic progress. These 

circumstances do not affect the participant’s recorded absences.  

vii. Exceeding the overall limit of 20% absences for the program constitutes a 

failure to meet the attendance requirement for successful completion of the 

program. In serious cases, the Deputy Director of Studies at UJOP Charles 

University may grant an exception, taking into account the participant’s 

academic progress, fulfillment of other academic requirements, and 

documented exceptional circumstances. 

d) academic requirements: successful completion of the program depends on meeting 

the academic requirements set out in the curriculum and program guidelines. 

i. Academic requirements include, in particular,: 

• Active participation in classes according to the established schedule 
and arriving on time for classes.  

• Preparation for class and participation in academic activities assigned 
by the instructor. 

• Proper and timely completion of assigned tasks and other required 
activities. 

• Participation in required interim and final exams. 
• Fulfillment of the requirements for earning credits. 
• Participation in the exams specified in the curriculum and successful 

completion of exams that are required for the proper completion of 
the program. 
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ii. Consistent or repeated failure to fulfill academic requirements constitutes 
grounds for initiating disciplinary proceedings in accordance with the UJOP 
Charles University Rules for Assessing Disciplinary Misconducts. 

iii. In justified cases, the participant may submit a written request for an 
individual arrangement regarding certain academic requirements 
(hereinafter also referred to as “IA”). The Deputy Director of Studies at UJOP 
Charles University decides on the request based on a recommendation from 
the head of the study center. An approved individual arrangement must not 
conflict with the program’s objectives or the conditions for its successful 
completion. 

e) certificate: a participant who meets the attendance requirement and completes all 

academic requirements set out in the study plan and program guidelines will receive 

a certificate of completion. The appendix to the certificate lists the attendance 

percentage and the results of the final exams.  

i. A participant who fails to fulfill academic requirements, does not take the 

necessary tests, does not take the final exam, or fails any part of the final exam 

will not receive a certificate; this participant will receive a confirmation of 

participation in the educational program. The confirmation will list the results 

of the final exams and the attendance rate.   

ii. A participant who passes the final Czech language exam at the level specified 

for their program but does not meet the other requirements for a certificate 

of completion will receive written confirmation of the exam result. The 

confirmation will state the level achieved and the overall result as a 

percentage. 

 

6. Specific guidelines for long-term courses of Czech as a foreign language: the provisions set 

forth in Article II, paragraph 5, subparagraphs b) through e) will apply with necessary 

modifications. 

 

7. Short-term courses of Czech as a foreign language and other forms of study listed in Article I, 

paragraph 6, subparagraphs d) and e) are governed by the general provisions of these Rules. 

Graduates of this type of study will be issued a certificate or confirmation depending on the 

type and conditions of the specific educational program. 

 

8. Specific guidelines for specialized study of professional courses in English for students from 

foreign universities pursuant to Article I, paragraph 6, subparagraph c): the program is 

conducted on the basis of agreements or contractual relationships with foreign universities 

or with institutions representing the universities in the Czech Republic. 

 

9. In justified cases, UJOP Charles University may decide to temporarily conduct classes or 

testing online. The Director of UJOP Charles University or a person authorized by the Director 

will decide on the appropriate course of action. Participants will be informed of the change in 

the format of classes or testing in a timely manner and will be required to participate in online 

classes or testing. The change in the form of instruction or testing alone does not constitute 

grounds for discontinuing the program and does not entitle the participant to a refund of a 

prorated portion of the program fee.  
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III. End of Program 

1. A participant leaves the program upon: 

a) successful completion of the program,  

b) withdrawal from the program at participant’s request, 

c) expulsion from the program in accordance with the Rules for Assessing Disciplinary 

Misconducts by Participants in Programmes and Courses of UJOP Charles University. 

d) cancellation of enrollment due to failure to pay the program fee or an installment, as 

provided in paragraph 4 of this Article. 

e) in other manner, for reasons specified in the program’s contractual or other terms and 

conditions. 

 

2. Successful completion of the program: A participant is deemed to have successfully completed 

the program if they meet the conditions set forth in the study plan and the program 

requirements, in particular the attendance and prescribed academic requirements under 

Article II of these Rules. 

If successful completion of the program requires a final exam, the participant must meet the 

applicable passing requirements. 

Graduates of the program are issued a certificate in accordance with Article II, paragraph 5, 

subparagraph e) of these Rules and the relevant regulations of Charles University. 

 

3. Withdrawal from the program at participant’s own request: a participant may withdraw from 

the program by submitting a written request to the director of the study center.  

Participation in the program ends on the date specified in the request to withdraw from the 

program, but no earlier than the date on which UJOP Charles University receives the request. 

The participant acknowledges the financial consequences of prematurely withdrawing from 

the program, specifically:  

a) if the participant withdraws from the program early at their own request, they are not 

entitled to a refund of the prorated portion of the program fee; 

b) the participant is required to settle all financial obligations owed to UJOP Charles 

University when they withdraw from the program; 

c) UJOP Charles University has the right to offset all costs it incurred in connection with 

the early termination of the program. 

A participant who withdraws from the program at their own request may, upon written 

request, obtain a certificate from the Study Department confirming their participation in the 

program and their progress to date, based on the records available. 

 

4. Cancellation of enrollment due to failure to pay the program fee: 

a) the participant is required to pay the program fee or an installment by the deadline 

specified in the program’s financial and contractual terms and conditions; 

b) failure to pay the program fee or an installment by the specified deadline constitutes 

a gross misconduct of the program terms and conditions; 
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c) if the participant fails to pay the amount owed even within any additional grace period 

specified in the program’s financial and contractual terms or in a notice from UJOP 

Charles University, their enrollment in the educational program will be cancelled. This 

procedure does not constitute a disciplinary sanction under the Rules for Assessing 

Disciplinary Misconducts by Participants in Programmes and Courses of UJOP Charles 

University; 

d) Financial settlement and any other consequences of non-payment are governed by the 

program’s financial and contractual terms and conditions. 

 

5. Expulsion from the program for disciplinary reasons: a participant may be expelled from the 

program, in particular,  

a) for serious or repeated misconducts of the obligations set forth in these Rules 

(including serious or repeated misconducts of the attendance requirement). 

b) for serious conduct that jeopardizes the safety or rights of individuals or the proper 

conduct of the program.  

c) for other conduct for which the Rules for Assessing Disciplinary Misconducts by 

Participants in Programmes and Courses of UJOP Charles University permit the 

imposition of expulsion as a sanction.   

The participant leaves the program on the date the decision to expel the participant takes 

effect, in accordance with the Rules for Assessing Disciplinary Misconducts by Participants in 

Programmes and Courses of UJOP Charles University. 

In the event of expulsion from the program, the participant is not entitled to a refund of a 

prorated portion of the program fee. 

 

6. UJOP Charles University reserves the right not to readmit to a study program any participant 

who has been expelled from an UJOP Charles University educational program or who has 

failed to fulfill the required academic requirements. 

 

 

IV. Assessment of Knowledge, Exams and Grading 

1. Progress and results in the program are monitored through the following methods: 

a) ongoing assessment in written or oral form, including required tests,  

b) credits, 

c) exam – trimester, semester, or final. 

 

2. Program participants are informed in advance and in a clear manner about the process of 

ongoing academic assessment, the conditions for earning course credits, the rules for 

individual exams, and the requirements for successful completion of the program.  
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3. Ongoing academic progress assessment: 

a) Ongoing assessment of academic progress in written or oral form.  

b) Ongoing assessment of progress monitors the extent to which participants have 

mastered the knowledge and skills acquired during instruction, as well as the quality 

of their completed assignments. 

c) The results of ongoing assessment are taken into account when determining whether 

a participant has met the academic requirements. 

d) Based on ongoing assessment of academic progress, the organization and content of 

instruction or the composition of study groups may be adjusted within the limits of 

the approved study plan for the educational program.  

 

4. Credits 

a) A participant earns credit for courses in the curriculum that are not concluded with 

an exam.  

b) The requirements for earning credit may include a written or oral assessment. 

c) The regular deadline for fulfilling the requirements for course credit must fall no later 

than the end of the exam period for the relevant program. This deadline is binding on 

the participant. 

 

5. Exam: 

a) trimester and semester exams assess academic performance throughout the program. 

The final exam assesses academic performance et the end of the program. 

b) Participation in all exams specified in the curriculum is mandatory and is part of the 

participant’s academic requirements. Passing an exam is a requirement for successful 

completion of the program, if so stipulated by the curriculum or program 

requirements. 

c) The exam may be oral, written, or a combination of both. 

d) Exam results are reported as whole percentages:  

i. excellent (1)  =  90–100% 

ii. very good (2)  =  77–89% 

iii. good  (3)  =  60–76% 

iv. failed  (4)  =  less than 60% 

e) The Czech language exam in the preparatory program for university studies in the 

Czech Republic may have specific passing scores set for individual sections and levels. 

These scores are established for the current academic year by the UJOP CHARLES 

UNIVERSITY Research and Testing Center. 

f) The exam dates for specialized courses are announced by the head of the study center. 

g) The dates for the trimester, semester, and final exams in Czech are announced by the 

Deputy Director of Studies at UJOP CHARLES UNIVERSITY based on the UJOP 

CHARLES UNIVERSITY academic calendar. 

h) The members of the examination committee are appointed by the director of the study 

center.  

i) Trimester or semester exam:  

i. Assesses academic progress throughout the program.  
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ii. Based on the results of a trimester or semester exam, a participant may be 

transferred to a different study group or, within the limits of the approved 

study plan, the organization and content of instruction may be adjusted. 

iii. A participant may continue their studies even if they fail a trimester or 

semester exam, or one of its parts. 

iv. A trimester or semester exam cannot be retaken. 

v. A participant is required to submit a valid excuse for absence from a trimester 

or semester exam in writing to the director of the study center no later than 5 

calendar days after the exam date, together with evidence of the reason for the 

absence. 

vi. Failure to take a required trimester or semester exam without a valid excuse 

is considered a serious failure to fulfill academic requirements and may result 

in disciplinary measures in accordance with the UJOP Charles University  

Rules for Assessing Disciplinary Misconducts. 

j) Final exam: 

i. Assesses the participant’ knowledge at the end of the program.  

ii. A participant in a preparatory program for university studies in the Czech 

Republic may apply for one retake date for the final exam in a specialized 

subject; the head of the study center decides whether to grant the request and 

sets the date for the exam. 

iii. A participant in the UJOP Charles University preparatory or intensive program 

is entitled to one resit date for the final Czech language exam; the date is 

announced by the UJOP Charles University Deputy Director of Studies based 

on the UJOP Charles University academic year schedule. 

iv. The conditions for the Czech language examination at the retake date are set 

by the UJOP Charles University Research and Testing Center for the current 

academic year; participants are informed of these conditions in advance. 

v. The Deputy Director of UJOP Charles University for Studies may set a special 

examination date or make reasonable adjustments to the final exam 

requirements (e.g., for a participant with specific needs) based on a written 

request submitted by the head of the study center. 

vi. A participant is required to submit a valid excuse for absence from the final 

exam in writing to the director of the study center no later than 5 calendar 

days after the exam date, together with evidence of the reason for the absence. 

vii. The Deputy Director of Studies at UJOP Charles University decides whether 

the reason for the absence is accepted. 

viii. A participant who fails to appear for the exam without a valid excuse, or whose 

excuse is not accepted, will receive a failing grade and will not be permitted to 

retake the final examination. 

 

V. Rights and Obligations of Participants 

1. The rights and obligations of participants are based on these Rules, the curriculum, and the 

terms and conditions of the specific program. Participants are informed of the program’s 

organizational, financial, and other terms and conditions prior to its start. 

 



  internal document  

 

Page 11 of 14 

 

2. General rights of participants: 

a) participate in the program's educational activities in accordance with the approved 

curriculum and the current schedule; 

b) be informed of changes to the curriculum, the organization of classes, or study groups 

that affect the participant; 

c) be informed about the progress and results of their studies; 

d) use the Charles University’ information and communication technologies necessary 

for their studies in accordance with Charles University’ regulations and the rules 

established by the director of the study center;  

e) use the school's facilities, particularly classrooms and the study hall, in accordance 

with the organization of instruction, the school's capacity, and the rules of the relevant 

study center; 

f) attend consultation sessions in accordance with the study center's rules; 

g) receive support provided by the study department and the academic advisor in 

accordance with the study center's rules; 

h) participate in extracurricular activities organized by the study center, provided that 

they are intended for participants in the program and that capacity or other 

conditions permit it; 

i) request a change in the field of study or language option of the program pursuant to 

Article II, paragraph 5, subparagraph a); 

j) request a suspension of studies pursuant to Article II, paragraph 5, subparagraph b); 

k) withdraw from the program pursuant to Article III, paragraph 3; 

l) contact the instructor, the appropriate staff member, the head of the study center, or 

the UJOP Charles University administration with a suggestion or complaint if they 

believe their rights are being violated; 

 

3. General obligations of participants:  

a) comply with these Rules, the program terms and conditions, and the relevant 

regulations of Charles University and UJOP Charles University, and duly fulfill their 

academic obligations; 

b) follow the schedule and curriculum of the educational program; actively participate 

in the designated academic activities; prepare for classes; adhere to the class 

schedule; arrive on time; and refrain from disrupting classes by arriving late, leaving 

early, or engaging in other inappropriate behavior; 

c) follow the organizational and academic guidelines provided by the head of the study 

center, instructors, and other UJOP Charles University staff;  

d) regularly monitor information sent to personal email address and posted in Microsoft 

Teams or on another platform designated for the program; 

e) fulfill the obligations related to tests, quizzes, and exams in accordance with the 

program’s curriculum and follow the relevant organizational guidelines; 

f) attend a meeting to which they have been formally invited by the Director of UJOP 

Charles University, the head of the study center, or another authorized person; 

g) follow the study center's rules, health and safety regulations and guidelines, and fire 

safety requirements, as communicated to them in order to protect their own health 

and the health of others; 
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h) respect the rights and dignity of others and adhere to the principles of polite and 

respectful behavior toward classmates, teachers, and other individuals on the UJOP 

Charles University campus and during program-related activities. 

i) handle UJOP Charles University property properly and protect it from damage, 

excessive wear and tear, or depreciation. 

j) pay in full for any damage to UJOP Charles University property caused through their 

own fault. 

k) pay the fee for participation in the educational program, or make an installment 

payment, by the deadline specified in the program’s financial and contractual terms; 

the consequences of nonpayment are governed by Article III, paragraph 4, of these 

Rules; 

l) provide UJOP Charles University, no later than at the time of registration, with the 

participant’s personal email address, mobile phone number, and permanent 

residential address for the delivery of written communications; 

m) provide UJOP Charles University in writing with an address for the delivery of 

documents in the Czech Republic or the address of a data box established by the 

Ministry of the Interior of the Czech Republic at the beginning of stay in the Czech 

Republic as part of enrollment in a study program; 

n) immediately report any changes to the information specified in subparagraphs l) and 

m) in writing to the study department of the relevant study center or to the Central 

Study Department of UJOP Charles University  (mailing address: Vratislavova 29/10, 

128 00 Prague 2; email address: studujop@ujop.cuni.cz). 

 

4. Use of technical equipment 

a) Cell phones and other electronic devices may be used during class only in accordance 

with the purpose of the lesson and based on the instructor’s instructions. During tests 

and exams, use of these devices is permitted only if expressly stipulated in the rules 

for a particular exam. Participants are responsible for their own devices and for 

keeping them secure on school premises and during class. 

b) Tampering with technical equipment in study centers or other UJOP Charles 

University facilities without the permission of an UJOP Charles University employee 

is prohibited. 

c) It is prohibited to install personal programmes or games, change software 

configurations, bypass security settings, attempt to obtain other users’ access 

passwords, or otherwise damage the technical equipment in UJOP Charles University 

classrooms and other facilities without the consent of an UJOP Charles University 

employee. 

 

VI. Health and Safety of Participants (hereinafter referred to as “H&S”) 

1. Participants are required to protect their own health and the health of others and to comply 

with H&S principles. 

 

2. Participants must familiarize themselves with the H&S training materials at the start of the 

study program:  

mailto:studujop@ujop.cuni.cz
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a) study center rules, classroom rules, health and safety regulations and guidelines; 

b) safety rules and guidelines in case of illness or injury; 

c) information about the risk of fire or other emergencies; 

d) special rules for extracurricular activities.   

 

3. By signing the relevant document, the participant confirms they have read and 

understood the information provided. Misconducts of H&S principles are considered 

disciplinary misconducts in accordance with the Rules for Assessing Disciplinary 

Misconducts by Participants in Programmes and Courses of UJOP Charles University. 

 

VII. Delivery of Documents 

1. UJOP Charles Universitydelivers documents to participants at the address designated for 

delivery of documents and to the data box registered pursuant to Article V, paragraph 3, 

subparagraphs l) and m), via a postal service provider or electronically, primarily to an 

address in the Czech Republic. UJOP Charles Universitydelivers documents abroad if a 

participant has not provided a delivery address in the Czech Republic or a data box address 

in accordance with Article V, paragraph 3, subparagraphs m). 

a) A data message sent to the registered address of a data box is considered delivered 

either when a user authorized to read the message logs into the data box or, if a user 

does not log in as described above, on the tenth day after receipt of the message.  

b) When a parcel is delivered via postal services, UJOP Charles University requests 

written confirmation from the postal service provider proving that the parcel was 

delivered to the recipient. If the postal service provider fails to issue this confirmation 

to UJOP Charles University within 30 days of the date of dispatch of the parcel, the 

delivery is considered unsuccessful.   

 

2. UJOP Charles University may also deliver documents to a participant in the electronic form, 

to the registered contact email address and contact cell phone number pursuant to Article V, 

paragraph 3, subparagraph l).   

a) If the recipient does not attach their electronic (dynamic, biometric) signature to this 

electronic document in accordance with the attached instructions within five days of 

the date of dispatch, the delivery is considered unsuccessful.  

 

3. A document may also be delivered to a participant in person by an UJOP Charles University 

employee; the participant confirms receipt of the document by signing in the presence of the 

UJOP Charles University employee.   

a) If a participant refuses to accept a document in person, the delivery is considered 

unsuccessful; refusal must be documented.  

 

4. If a document cannot be delivered by any of the methods specified in Article VII, paragraphs 

1 through 3, UJOP Charles University will serve the document by public notice. UJOP Charles 
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University will send notification of such method of service to the participant at the contact 

email address provided in accordance with Article V, paragraph 3, subparagraph l).  

a) Documents are served by public notice in accordance with the Rules for Service of 

Documents by Public Notice at Charles University (Rector’s Order No. 27/2020). 

b) In this case, a notice stating that the document that could not be delivered, as 

described above, is available for collection is posted on the CU UJOP electronic official 

notice board (https://ujop.cuni.cz/oznameni-o-moznosti-prevzit-pisemnost) for 15 

days. On the fifteenth day after the notice is posted, the document is considered 

served. Upon service, the notice stating that the document is available for collection is 

removed from the CU UJOP electronic official notice board and placed in its archive 

(https://ujop.cuni.cz/archiv-oznameni-o-moznosti-prevzeti-pisemnosti-sejmuta-

oznameni) for a maximum period of 3 years.  

5. In the case of a minor participant, the documents referred to in this Article will also be 

delivered to their legal guardian. 

 

VIII. Force Majeure 

1. Force majeure is defined as extraordinary circumstances that significantly affect teaching, in 

particular natural disasters, epidemics, pandemics, or emergency measures taken by public 

authorities. 

 

2. If force majeure prevents in-person teaching and examinations, but distance learning and 

examinations remain possible, they will be conducted in accordance with the conditions 

established by UJOP Charles University and the applicable regulations of Charles University. 

 

https://ujop.cuni.cz/oznameni-o-moznosti-prevzit-pisemnost
https://ujop.cuni.cz/archiv-oznameni-o-moznosti-prevzeti-pisemnosti-sejmuta-oznameni
https://ujop.cuni.cz/archiv-oznameni-o-moznosti-prevzeti-pisemnosti-sejmuta-oznameni

